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IT SPECIALIST

ABOUT ME

Highly skilled Senior IT Specialist with over 20 years of experience in the IT industry. Solid
experience developing robust solutions using technologies such as Java, Spring Boot,
microservices, and APIs. Authentic track record of leading Agile teams and successfully
delivering high-quality apps. Possesses exceptional interpersonal, analytical, and
problem-solving skills. Boasts international work experience, including engagements in
Australia and the United States. Proven versatility in performing multiple roles,

encompassing Engineer Manager, Technical Leader, Architect, Pre-sales analyst and
Project Manager.
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LANGUAGES

WORK EXPERIENCE
ENGLISH - 9/10 [Fluent]

SPANISH - 5/10 [Regular] ® Sep 2023 - Current
IT ARCHITECT @ SIS IT [Bradesco Seguros]

Design of service solutions for brokers at the group's insurance holding.
e Conversion of business requirements into projects integrated with legacy apps.

EXPERTISE e Software design with Watson Al, Node.JS, WhatsApp APIS and React for BIA.

e Java, Spring Boot ® Oct2020 - Jul 2023

e Kotlin, JS, PHP, SQL ENGINEERING COORDINATOR @ Ambev [AB-Inbev, BEES & Zél

e Microservices Performed engineering management duties, being accountable for the Company
e REST & SOAP APIs domain and providing technical guidance to two back-end squads.

e Integrated microservices with ERPs, message-brokers, and databases.
e Formulated new features and executed performance enhancements.
e Azure, AWS, GCP e Developed learning roadmaps and provided career mentorship.

e Tech Leadership e Engaged in people management and conducted tech interviews.

e Ensured strict adherence to technical and security requirements.

e Validated business, quality, and operational prerequisites.

e Project Management e Conducted off-shift deployments and performance evaluations.

° Docker, Kubernetes

e Architecture




PUBLICATIONS

Best Practices for Building
Web Applications for
Domino 8 [Book/Wikil

IBM Redbooks [2008]

CERTIFICATES

e ITIL Foundation | IT
Service Management

e |IBM Certified IT
Specialist

e Associate Services
Oriented Architecture

e Database Associate DB2

e Solution Designer
Rational Unified
Process (RUP)

e Rational Team Concert
Specialist

e Scrum.org | Certified
Professional Scrum
Master (PSMI)

e Sydney TAFE - Project
Management

. IELTS [Overall 7/9]

e CCAA | English Course
[1991-2000]

e COINED | Spanish
Course in Argentina

[20009]

VOLUNTEERING

& ADRA [Adventist
Development and Relief
Agencyl

Events and Education

Olympics [Rio 2016
Olympic Games]

International Protocols

Mar 2020 - Oct 2020
TECH LEAD @ Zup [Itau BankR]

Conducted technical lead and full-stack application development activities, being
key to the home Page domain team and its integrations.

e Designed and developed several new features, integrating them with the Web,
Android, and 10S Super Apps.

e Enhanced security standards, CI/CD pipelines, and configuration management.

e Achieved substantial cost savings by replacing legacy mainframe apps by APIs.

e Supported the leadership with schedule, people, and delivery management.

e Conducted client interviews for estimations and efficient problem-solving.
Delivered key legal requirements, including BACEN short notice demands.

Feb 2016 - Mar 2020
SENIOR SOFTWARE ENGINEER @ Global HITSS [Claro Groupl

Worked with application development, project management, and technical lead
roles, including on web applications, integrations, microservices, and mobile Apps.
e Coded various solutions using Java and diverse languages/frameworks.

e Designed API gateways, implemented RPAs, and integrated ERPs/CRMs using
Enterprise Service Bus.

e Created compelling client proposals and managed projects effectively.

e Engaged with clients like NET, Claro, and Petropolis for requirements gathering.
e Led corporate app servers redesign and drove various DevOps initiatives for
improved efficiency.

Nov 2010 - May 2012
SENIOR SOFTWARE ENGINEER @ /SW Australia [IBM Partner]

Accomplished technical leadership, project management, pre-sales, and
consulting for a diverse Australian client roster, including 3M, Cochlear, Rio Tinto,
Centennial, Queensland gov., and GHD.

e Traveled across key Australian cities (Sydney, Melbourne, Brisbane, Hobart,
Newcastle) to build business connections, reporting directly to directors.

e | ed pre-sales and sales support efforts, boosting client engagement.

e Managed client relationships during IBM events and fostered collaboration with
IBM Software's technical and sales teams.

e Contributed to application design, including workflow and e-commerce systems.

Jun 2012 - Jan 2016 / Jun 2004 - Oct 2010
IT ARCHITECT @ /BM [Global Business Services]

Executed architecture, coding, technical leadership, and business analysis roles for
numerous client applications. Notable projects include SiteServ, Lease
Management, Worldwide Building DB, Badge Requests, Opportunity Approval
Tracking, DealWorkflow, Announcement Tool, IBM Club, and Market Intelligence.

e | ead an internal business account comprising over seventy professionals.

e Spearheaded innovation governance within the groupware team.

e Served as an academic ambassador, recruiting students from universities.

e Coordinated the IBM Collaboration technical community, with dozens of devs.

e Provided mentorship to professionals and delivered speeches at seminars.

PREVIOUS EXPERIENCES

SONDA PROCWORK, Consultant [2 yearsl; WJ, IT analyst [3 monthsl;

METODISTA DO RIO, IT instructor [3 months]; CYBERLYNXX, IT analyst [15 months];
HOSTNET INTERNET, Support analyst [3 months]; RIOLUZ, Trainee [6 months];
FMC TECHNOLOGIES, IT Technician [12 months].
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